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Who responded: 550 CDI members
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Who responded: Job role
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How satisfied are you_With your CDI How likely are you to renew your
membership? membership?
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Satisfied Likely

My CDI membership...

..is good value for money

..keeps me up to date on key developments in the sector
..makes me feel supported

..makes me feel valued as a professional

..enables me to do my job better

..makes me feel part of the career development community

..helps me develop in my career

3.2 3.4 3.6 3.8 4.0 4.2 4.4
W Weighted Average
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CDI services:
Ease of access, importance vs satisfaction
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How easy do you find it to access
and use your CDI membership

benefits? Importance vs Satisfaction average rating

220/ 2490/
99/0 /0

Professional standards

- Not At All

16%
12% Free webinars
2
- . . CPD resources & recordings
‘ *
3

5 - Very Easy Conferences Career Matters

Easy 4

2
CDI publications ¢ CPD newsletter

L 2 News by email
Discounted training *

3.75 & CDI Register

Satisfaction

Communities NICEC journal
2 2

L 2 .
CDI Academy’ Careers in Careers

Social media comms o ¢ RCDP post-nominal
Discounted insurance.

¢ MCDI post-nominal

All services scored

above 2.50utof 5 ——— |
on both measures. 2

Nations-regional meetings
*

* UK Career Development Awards
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3.75

Importance




Should events stay online?
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Views on returning to in person events or remaining

23%

All online

36%

Most online,
large events in
person

online

39%

Mix of online
and in person

3%
]

Most in person
with some
online

0.5%

All in person
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How you see the CDI: What we do T

INSTITUTE
Perceptions of the CDI
The CDI promotes best practice in career development I
Sets the standard for qualifications and training in CD I ——
Represents CD across England, Scotland, Wales and NI I
Focuses on providing best member services and support I
Undertakes and promotes research into CD I
Catalyst for collaboration within CD I
Represents people across all areas of CD I ——
Influences government policy related to CD I
Engages members face to face and online I
Plays important role in raising public profile of CD .|
Engages employers on benefits of employing professionals I
-40.00% -20.00% 0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

W Disagree M Agree
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How you see the CDI: Characteristics
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Perception of the CDI

Ethical |
Professional [ |
Expert .
High quality ! |
Collaborative I
Inclusive N
Forward thinking I
Proactive '
Good value I
Influential I
Inspiring 1
Outward looking I
Engaging I
Practical I
Responsive N
Innovative I
Succinct N
Enterprising | |
Digitally Advanced I
Efficient I
Flexible ! |
-40.00% -20.00% 0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

W Disagree M Agree
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Thank you for sharing your views

* The survey results are hugely valuable in helping us improve existing services and support as well
as develop new ones that meet members’ needs.

* The next survey will be out in November and will seek members’ views on working within the
career development profession.

* The results will be published on the website and in Career Matters in January 2022.



