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Existing research revealed a significant gap in contemporary qualitative studies concerning the impact ot Gen Al on the role of career practitioners within the UK Higher Education (HE)
system. Previous studies focused on the possibilities of using Al in career guidance (Westman et al., 2021), evaluating Al coaching against human coaches (Terblanche et al., 2022),
quantitatively assessing the use of Al by career professionals (Collins, 2023), and a pilot study evaluating the use of customised Chat GPT hubs (Mirza, 2023).
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